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AGREEMENT 
ON THE EXCHANGE OF INFORMATION BETWEEN THE INFORMATION SYSTEMS OF THE STATE CONSTRUCTION CONTROL BUREAU AND THE SERVICE PROVIDER, AND THE MUTUAL SETTLEMENT PROCEDURES 
In Riga
The date of signing the agreement is 
the date of placing the last secure electronic signature and 
its time stamp
_________________ /name and legal status/ (hereinafter referred to as the Trader), represented by its manager ______________________ /name, surname/ acting by the virtue of the Articles of Association, on the one hand, and
The State Construction Control Bureau (hereinafter referred to as the Bureau), represented by its director Baiba Vītoliņa, acting by virtue of Paragraph 8 of Cabinet Regulation No. 576 (30 September 2014) “Statutes of the State Construction Control Bureau”, on the other hand, hereinafter jointly referred to as Parties, severally - as a Party,
pursuant to Section 331, Paragraph two of the Electricity Market Law, Paragraph 3 of Cabinet Regulation No. 576 (30 September 2014) “Statutes of the State Building Control Office”, and Paragraphs 12, 14, 15, 16, 25, 26, 27, 33 and 34 of Cabinet Regulation No. 345 (1 June 2021) “Regulations Regarding the Trade Service of a Protected Customer” (hereinafter referred to as the Regulations), enter into the following agreement (hereinafter referred to as the Agreement):
1. SUBJECT OF THE AGREEMENT
1.1. The subject of this Agreement is:
1.1.1.  the data exchange between the Protected Customer Data Information System (hereinafter referred to as ALDIS) managed by the Bureau and the Trader’s information system, as a result of which the Bureau shall receive data from the Trader in accordance with the procedure and to the extent provided for in the Annex and shall use it to carry out the functions and tasks prescribed by the regulatory enactments, and the Trader shall receive data from the Bureau in accordance with the procedure provided for herein and to the extent provided for in the Annex to the Agreement, and shall use them to include the granted payment reduction in the bills issued to the Trader’s service recipients who are the protected customers;
1.1.2. the procedures on the settlement of compensation for the payment reduction granted to protected customers and settlement of overpayment of the compensation.
1.2. Purpose and justification of the personal data processing:
1.2.1. legal basis - Article 6(1)(c) of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation) (hereinafter referred to as the Data Regulation), Section 331, Paragraph two of the Electricity Market Law, Paragraphs 25, 26, 27, 33, and 34 of the Regulations; 
1.2.2. the purpose of the processing is to verify the compliance of the status of the protected customer and to grant the corresponding payment reduction.
2. GENERAL PROVISIONS 
2.1. The Trader shall provide the Bureau with data to the extent and in accordance with the procedure provided for in Clause 1 of the Annex to the Agreement by the 15th and 25th of each month.
2.2. ALDIS shall provide the Trader with data on the protected customers to the extent and in accordance with the procedure provided for in Clause 2 of the Annex to the Agreement by the 17th day of each month.
2.3. Data exchange between the Trader’s system and ALDIS takes place via Data Dissemination Network channels (hereinafter referred to as the DIT) of the State Information System Integrator (hereinafter referred to as the VISS).
2.4. Under this Agreement, the Trader shall ensure the development and operation of its information system for the transfer of the Trader's data to the VISS DIT channel and the retrieval of ALDIS’ information from the VISS DIT channel.
2.5. The Parties shall: 
2.5.1. test the data exchange using ALDIS and the Trader’s information system test environment prior to the implementation of the data exchange;
2.5.2. provide mutual support and consultations which are related to development, introduction and operation of the data exchange process to resolve technical issues, and shall also ensure the operation of the processes of its own Party and the rapid resolution of issues within its competence; 
2.5.3. use data containing personal data in accordance with the laws and regulations on confidentiality and the processing of personal data, including the Data Regulation and the Personal Data Processing Law, solely for the purposes of the performance of the Agreement;
2.5.4. comply with the legal norms provided for in the Personal Data Processing Law, the Data Regulation, the Freedom of Information Law, and other regulatory enactments that provide for the protection of personal data when receiving or otherwise processing data;
2.5.5. provide mutual assistance in the event of a request from a natural person regarding the processing of his or her personal data or a request not to process his or her personal data, as well as in any other matters related to the performance of the Agreement;
2.5.6. upon the receipt of a request from a natural person for the termination of data processing, the Bureau shall send the information to the e-mail address of the Trader’s contact person responsible for the data exchange solution. The Trader shall also process these e-mails in the absence of the contact person responsible for data exchange. In the event where no contact person responsible for data exchange has been designated, the Bureau shall transmit the information as a digitally signed letter to the contact information e-mail address provided on the Merchant's website, and it shall be deemed to have been received on the next working day. Upon the receipt of a written request from the Bureau to terminate the processing of the data of a particular natural person on the basis of a request from said person, the Trader or their designated contact person shall immediately make the appropriate configurations in their system so that the personal data shall not be transferred to ALDIS, as well as sends a statement to the Bureau confirming the activities carried out using the same means of communication as used by the Bureau for the submission of information; 
2.5.7. implement the appropriate technical and organisational measures to ensure the confidentiality, integrity, and accessibility of data, including the timely restoration of data accessibility in the event of a physical or technological accident; 
2.5.8. ensure the creation and storage of audit records of the transfer and receipt of data for not less than 18 months from the date of their creation.
2.6.  The Trader shall not disclose or transfer the data obtained from ALDIS to third parties by copying or otherwise transferring them, and shall not allow any third parties to access the data. The provisions of this clause shall not apply to cases where an external regulatory enactment imposes an obligation on the Trader to provide data to a third party or establishes a right for a third party to obtain data from the Trader.
2.7. The Trader shall be responsible for the accuracy of the data provided, as well as ensure the transfer of data to ALDIS in full within its competence and shall be responsible for the quality of data.
2.8. The Trader shall request access rights to the VISS DIT test and production environments in accordance with the procedure for requesting user rights for the VISS shared DIT component via the portal viss.gov.lv.
2.9. The Trader shall notify the Bureau of the preparedness to exchange data in the production environment by sending information to e-mail aldis.sistema@bvkb.gov.lv 
2.10. The Trader shall settle the overpayment of compensation referred to in Paragraph 14 of the Regulations to the Treasury account provided below in the details of the Bureau by 31 January each year.
2.11. The Bureau shall provide the Trader with access to the ALDIS test and production environment VISS DIT data exchange channels. 
2.12. The Parties hereby agree that the Bureau may block access to the Trader's VISS DIT channels notifying the Trader thereof when the Trader uses or allows the use of information obtained via ALDIS test and/or production environments in breach of the Agreement or has acted against system security. The Bureau may renew the Trader's access rights to VISS DIT channels after receiving the Trader's explanation of the detected case and the evaluation thereof. The Bureau shall evaluate the Trader’s explanation within five working days from the receipt thereof.
2.13. The Bureau may request information from the Trader regarding the provision of the protected customer's service and to perform on-site inspections of the service provision process on the Trader’s premises. The Trader shall provide information to the Bureau about the service. 
2.14. The Bureau shall notify the Trader’s contact person responsible for data exchange by e-mail on the planned interruptions in the operation of the ALDIS system production environment five working days in advance. 
2.15. In order to perform the obligation provided for in Paragraph 12 of the Regulations to pay compensation for the payment reduction granted to the protected customers, the Bureau shall use the current account provided in the Agreement in the details of the Trader. 
2.16. Within one month after the termination of the Agreement, the Bureau shall submit the Trader an overpayment bill for the relevant period of the current calendar year for the final settlement.
2.17. The Trader shall make a final settlement payment within 10 working days after receiving the final settlement compensation overpayment bill.
2.18. The Bureau and Trader shall be liable to each other for the non-performance or improper performance of the Agreement, and shall compensate the other Party for any loss arising therefrom in accordance with the effective legislation.
2.19. The Bureau and the Trader are aware that any document or any other material related to the Agreement that infringes the data of the protected customer or the commercial information of the Trader (including any documentation that may contain personal data or data on a person’s electricity consumption) contains confidential or private information (hereinafter referred to as Confidential Information). The Bureau and the Trader hereby agree that any information they obtain about each other in the course of preparation or performance of the Agreement shall be confidential.
2.20. During the term of the Agreement, the Bureau and the Trader are prohibited from divulging, using or disclosing Confidential Information to any natural or legal person, except employees of the Bureau or the Trader who need this information to carry out their direct duties without violating the Agreement.
3. FORCE MAJEURE
3.1. The Parties shall be exempt from responsibility for the non-performance or partial performance of their obligations provided in this Agreement if it has occurred as a result of force majeure. Force majeure means circumstances beyond the control and responsibility of the Parties, such as natural disasters, floods, fires, earthquakes, acts of war, strikes, etc., independent of the Parties, as well as decisions or actions of public authorities or higher authorities provided that these circumstances have occurred during the term of the Agreement and their occurrence was not and could not have been foreseen by either Party.
3.2. A Party which is prevented from performing its obligations under the Agreement due to force majeure shall, if possible, notify the other Party as soon as possible of the beginning and end of this period.
4. VALIDITY OF AGREEMENT
4.1. The agreement shall be effective on the date it is signed by the parties. The Agreement shall be valid for an indefinite period of time.
4.2. The Agreement shall be deemed terminated when at least one of the Parties:
4.2.1. ceases to exist or undergoes reorganisation;
4.2.2. cannot perform the Agreement due to a change in factual or legal circumstances. In this event, the Party concerned shall immediately notify the other Party in writing.
4.3. The Trader shall have the right to propose the termination of the Agreement by written notice to the Bureau given 30 days in advance. Upon the receipt of the relevant notification, the Parties shall mutually agree on the obligations to be performed, the deadlines for the performance thereof in order to terminate the contractual relationship, and shall sign an arrangement on the termination of the Agreement.
4.4. The Bureau may terminate the Agreement by notifying the Trader in writing 30 calendar days in advance if the violations referred to in Clause 2.12 of the Agreement are established.
4.5. The Agreement together with its Annex, which forms an integral part of the Agreement, is signed with a secure electronic signature containing a time stamp. At the time of signing the Agreement, there is one annex “Extent of and Procedure for the Transfer of Trader’s Data and ALDIS Data”. 
4.6. All amendments to and supplements of the Agreement shall be made in writing by mutual agreement of the Parties. Amendments to or supplements of the Agreement shall only enter into force upon being signed by both Parties and shall become an integral part of the Agreement. 
4.7. In the event that any changes in external regulatory enactments become effective, the Agreement shall remain in force and the Parties shall be guided by the provisions of the Agreement insofar as they do not contradict the applicable regulatory enactments.
4.8. If any of the clauses of the Agreement becomes invalid, as well as in cases not covered by the Agreement, the Parties shall be guided by the regulation of external regulatory enactments. 
4.9. If the performance of the Agreement becomes impossible due to changes in factual or legal circumstances, the Party which as a result of the occurrence of these circumstances will not be able to comply with the provisions of the Agreement, fully or partially, shall immediately notify the other Party in writing of the particular circumstances, the time of their possible occurrence, and impact on performance of the Agreement. In such a case, the Parties shall mutually agree in writing on the further performance of the Agreement.
4.10. This Agreement has been drafted and signed electronically. Each Party shall store the Agreement in the form of an electronic document.
5. MISCELLANEOUS
5.1. The Parties shall notify each other within five working days of any change in the legal status, name, address or other details of the Party, as well as changes in regulatory enactments that affect or may affect the Agreement. 
5.2. The Parties shall use the following e-mail addresses for mutual communication:
5.2.1. on changes in the details of the Party, details of the contact person, as well as on the changes required in the Agreement or other information related to the Agreement:
5.2.1.1. E-mail address of the Trader’s contact person: ____ @ _________;
5.2.1.2. E-mail address of the Bureau’s contact person: pasts@bvkb.gov.lv; 
5.2.2. on data exchange, including gaps or inaccuracies in the Data:
5.2.2.1. Email address of the Trader’s contact person: ____ @ _________;
5.2.2.2. E-mail address of the Bureau’s contact person: aldis.sistema@bvkb.gov.lv.
5.3. If the details of the contact person or the contact person designated by the Party change, that Party shall notify the other Party thereof within five working days from the moment the change occurs.
5.4. In the event that there are problems with the performance of the Agreement, the contact persons of the Bureau and the Trader shall immediately contact each other and resolve the respective problem.
5.5. Information and documents sent from the e-mail addresses provided in the Agreement shall be valid without a signature, unless otherwise stipulated in the Agreement.
5.6. Any disputes or disagreements arising or which may arise in connection with the Agreement shall be settled by negotiations between the Parties. Disputes or disagreements on which the Parties have failed to reach a settlement through negotiations shall be resolved in accordance with the procedures provided for in the regulatory enactments.
6. DETAILS OF THE PARTIES
	Trader
Full name of the Trader:
Registered address of the Trader
Reg. No. _________________
E-mail address: 
_____@___________
Bank, bank account:
Account No. ________________
Manager N. Surname

	Bureau
State Construction Control Bureau
K.Valdemāra iela 157, Riga, LV-1013
Reg. No. 90010386959
E-mail address: pasts@bvkb.gov.lv
The Treasury, TRELLV22
Account No. LV75TREL212068601500B
Director B. Vītoliņa


THIS DOCUMENT HAS BEEN SIGNED WITH A SECURE ELECTRONIC SIGNATURE AND CONTAINS A TIME STAMP
Annex
to the Agreement “On the Exchange of Information between the Information Systems of the
State Construction Control Bureau and the Service Provider, and the Mutual Settlement Procedures”
Extent of and Procedure for the Transfer of the Trader’s Data and ALDIS Data
1. The Trader shall transfer the data to the Bureau:
1.1. by the 15th day of each calendar month, it shall place in the VISS DIT channel ‘ALDIS Provider Contract’, any and all valid agreements and applications of natural and legal persons for the receipt of the service and the personal data related thereto to the following extent;
1.1.1. personal identity number/registration number of the contracting party;
1.1.2. full name of the contracting party;
1.1.3. contract number;
1.1.4. the personal identification code of the protected customer applied for in the contract;
1.1.5. full name of the protected customer applied for in the contract;
1.1.6. the category of protected customer linked to the contract and applied for, if known to the service provider;
1.2. by the 25th day of each calendar month, it shall place in the VISS DIT channel 'ALDIS Provider Payout ', data on the payment reduction actually applied in the previous settlement period (calendar month) for each protected customer to the following extent;
1.2.1. the personal identification code of the protected customer applied for in the contract;
1.2.2. the payment reduction actually applied, in euros.
2. By the 17th day of each calendar month, the Bureau shall provide the Trader with the full list of protected customers to whom the Trader provides the service in the 'ALDIS Provider Discount' channel, and it shall provide data to the following extent: 
2. contract number;
2. personal code;
2. payment reduction in euros;
2. name, surname;
2. address of the service provision of a poor or low-income household (person).
